
OVERVIEW
The Elite Fire Module is the state offered solution for fire department record management. 
Formerly known as TEMSIS, the New Hampshire Emergency Services Reporting system - or 
NHESR - now combines NFIRS compliant reporting with the state’s existing EMS report-
ing system for a combined Emergency Medical and Fire Services reporting-solution. This 
cloud-based statewide software  is offered as the result of a contract with ImageTrend, 
guaranteeing no-cost use of all major fire modules through 2028 (exceptions are noted below). 

This web-based software is supplied by ImageTrend, the same vendor who supplies our 
EMS software. 
NHESR allows for seamless integration of fire and EMS data: 
	 • Fire Module and TEMSIS share the same website, login, and interface. 
	 • Already documenting EMS runs in TEMSIS? The Fire module can be accessed directly 

from the EMS form, streamlining documentation of these incidents. 
Enclosed within this document is an overview of the modules which are available in the 
suite, as well as any associated cost for these modules. 
	 • Most modules, including the core NFIRS reporting software, are included at no cost. 
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MODULES and COST OVERVIEW
No-cost Fire and EMS modules 
• CQI 
• Training & Activities 
	    • Pay rate Assignment 
• Inventory, maintenance,  

and repair 
• Checklists 
• Reporting (Data analysis) 

No-cost Fire modules: 
• NFIRS reporting 
• Locations, Occupants, and  

online Inspections 
• Permits 
• Basic activity payroll reports* 
• Daily Rosters 
• Hydrant tracking

Optional add-ons: 
• CAD integration: $1,000 per year  

(state negotiated, guaranteed through 2028) 
	 • CAD can be purchased and implemented 

per-service at any time for EMS and/or Fire. 
	 • Your dispatches CAD vendor may charge an 

additional cost. 
• Contact ImageTrend Sales for a quote for these 

optional modules 
	 • Mobile Inspections
	 • Agency level validations
	    EMS and Fire validation modules sold separately. 

•	 ImageTrends “Slate” staff scheduling system – 
Integrated with NHESR daily rosters

•	 Integration with other scheduling / HR software 
–contact ImageTrend to see if supported

*Basic payroll reports are a summary of personnel time and assigned pay rates for individual events. 
  It is not a complete payroll system. 
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FIRE INCIDENT REPORTING HIGHLIGHTS

The core Fire Incident 
Reporting form is 
managed at the state 
level.

Can be integrated with CAD to import any reportable field from your 
dispatch into the incident.
	 • Additional cost of $1,000 per year

Streets and 
Highways can be 
standardized for 
easy selection and 
documentation, 
or entered as free 
text.

Fire form is designed 
and maintained with 
continuous input from 
New Hampshire fire 
services to meet local 
and state needs and 
NFIRS requirements
NFIRS compliant 
software which allows for responsive documenting of incidents.
All NFIRS fields are included
Customizable by the state to allow for an adaptive workflow
	 • Only the NFIRS modules which are required for a given incident type are shown
Run form design, workflow and validation rules customized to a specific service can 
only be accomplished by the service purchasing and managing the Elite product for 
themselves: Typical cost of $6,000-$10,000 depending on call volume.
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The Apparatus Power Tool 
allows for easy documenting 
of all apparatus and personnel 
on a scene, including primary 
assignments and hours worked.

For any data you want to 
collect that goes beyond NFIRS, 
supplemental questions can 
be created and added to the 
report.
	 • Alternatively, entire 

worksheets can be created 
to document data not 
otherwise collected in the 
base form.

Already documenting EMS runs 
in TEMSIS? The Fire module 
can be accessed directly from 
the EMS form, streamlining 
documentation of these 
incidents.

TRAINING & ACTIVITIES
Training and 
Activities allows 
for tracking of 
one-off and 
recurrent training 
in a single 
location.

Both Training 
and Activity 
hours will link 
to payroll, 
allowing for 
multiple rate 
calculations.
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INVENTORY, MAINTENANCE & REPAIR
Tracks durable equipment (SCBA, apparatus, ladders, hoses, etc.)

Equipment can be assigned to an individual, easing tracking of equipment when 
updates or inspections are needed.
Customizable checklists
Primarily intended for apparatus and contents, however they can be leveraged for any 
checklist purpose
Can be automatically scheduled and assigned to personnel, units, or stations
Can automatically notify you if a checklist is completed, if a negative response is give, 
or if a note is made

Built-in 
maintenance 
and repair 
forms

CQI
Can create filters to automatically be presented with the type of runs you want to CQI
CQI Form manager can be customized so you only see the information you want, and 
have it presented in the format you prefer
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LOCATIONS, OCCUPANTS & INSPECTIONS

Points of interest including residential addresses, commercial addresses, and local 
landmarks can be documented in Locations and Occupants
Exposures and pertinent building information can be tracked, and immediately 
accessed by responding crews for pre-plan information.
The Inspections portion of the module can be used for all inspections needs
Can include all fire safety and life safety codes in the system for reference and 
inclusion in reports
Federal, State, and Local codes can be integrated into the system, including +1 codes.

Track what 
you charge 
for permits, 
inspections, and 
fines directly in 
the module, and 
choose to email 
documents to 
building/business 
owners

Schedule inspections 
on an annual basis, 
or as often as needed 
and assign them to 
inspectors ahead of 
time
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REPORTING

Create reports in Report Writer to track inventory, 
inspection, or fire operations trends
Payroll reports can also be created from Report Writer
Build a report once and schedule it to run automatically; 
results are emailed directly to you


