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OVERVIEW

The Elite Fire Module is the state offered solution for fire department record management.
Formerly known as TEMSIS, the New Hampshire Emergency Services Reporting system - or
NHESR - now combines NFIRS compliant reporting with the state’s existing EMS report-
ing system for a combined Emergency Medical and Fire Services reporting-solution. This
cloud-based statewide software is offered as the result of a contract with ImageTrend,
guaranteeing no-cost use of all major fire modules through 2028 (exceptions are noted below).

This web-based software is supplied by ImageTrend, the same vendor who supplies our
EMS software.

NHESR allows for seamless integration of fire and EMS data:
« Fire Module and TEMSIS share the same website, login, and interface.
« Already documenting EMS runs in TEMSIS? The Fire module can be accessed directly
from the EMS form, streamlining documentation of these incidents.

Enclosed within this document is an overview of the modules which are available in the
suite, as well as any associated cost for these modules.
« Most modules, including the core NFIRS reporting software, are included at no cost.

MODULES and COST OVERVIEW

No-cost Fire and EMS modules Optional add-ons:

- CQl « CAD integration: $1,000 per year
* Training & Activities (state negotiated, guaranteed through 2028)
« Pay rate Assignment + CAD can be purchased and implemented

* Inventory, maintenance, per-service at any time for EMS and/or Fire.

and repair * Your dispatches CAD vendor may charge an
* Checklists additional cost.
* Reporting (Data analysis) « Contact ImageTrend Sales for a quote for these
No-cost Fire modules: optional modules

» Mobile Inspections
» Agency level validations
EMS and Fire validation modules sold separately.

* NFIRS reporting
* Locations, Occupants, and
online Inspections

* Permits * ImageTrends “Slate” staff scheduling system —

* Basic activity payro” reports* Integrated with NHESR dally rosters

* Daily Rosters ) « Integration with other scheduling / HR software
* Hydrant tracking —contact ImageTrend to see if supported

*Basic payroll reports are a summary of personnel time and assigned pay rates for individual events.
It is not a complete payroll system.



FIRE INCIDENT REPORTING HIGHLIGHTS

Flre InCIdent LISt Starts With |~| Search All Columns

The core Fire Incident
Reporting form is

View: [ Fire Incident List ~| View All Refresh:|Never Refresh v
managed at the state
Incident Date: Validity-
level. [Between ~|[mm/dd/yyyy  to(mm/dd/ywy @  [= -] 4 H
m [Oselect All Records (3) Results Per Page[25 |  1-30f3
Fire form is designed Order By: Tncdent Date | Descending <]
and maintained with
. . Locked Validity Status Incident Date Incident Number NFIRS Incident #
Cont|nUOUS |nput from 100 Initial Report - In Progress  3/25/2021 21-0121 21007 = o
3>

New Hampshire fire L D |- . ... & s
services to meet local

Locked | validity | Status Incident Date  IncidentNumber | NFIRS Incident #
an d State n eed S an d 100 Initial Report - In Progress  3/25/2021 21-0208 21006 3 =|lo
. >
NFIRS requirements incigent Type Incidet Address 8
Carbon monoxide detector activation, noCO 123 DUFF THOMPSON Lane

NFIRS compliant
software which allows for responsive documenting of incidents.

All NFIRS fields are included

Customizable by the state to allow for an adaptive workflow
* Only the NFIRS modules which are required for a given incident type are shown

Run form design, workflow and validation rules customized to a specific service can
only be accomplished by the service purchasing and managing the Elite product for
themselves: Typical cost of $6,000-$10,000 depending on call volume.

Q Find field.. ) Save Ex B m(g)w ®

Close

Details
~
Incident Number: 210120
NFIRS Compliant
Number: 21008
E: E
xposure: G
Incident Date:
nedent e 03/25/2021 (o]
Initial CAD Incident
Authorization Type Description:
Incident Type: s = 15
L e n 111-Building fire v | =

‘e
1 Structure Fire Primarv Station: _— ha

& 82

Validation

Status: | Initial Report - In Progress v

;
=]

Can be integrated with CAD to import any reportable field from your
dispatch into the incident.
+ Additional cost of $1,000 per year

StrEEtS & ng Ways Filters: Active © Search Address, City, State or Postal Code Y
Streets and

Highways can be = 1-25 of 74 [l
standardized for

Source Address A City State Pastal Code Status
easy SeIeCtlon and System ABENAK] Trail Lee NH 03861 Active
documentation, .
System ALDER BROOK Way Lee NH 03861 Active
r ti or entered as free
or questions or text. System ALLENS Avenue Lee NH 03861 Active

comments email the System ARMSTRONG Way Lee NH 03861 Active
state data team:
nhesr@dos.nh.gov

System BALSAM Lane Lee NH 03861 Active

System BELLE Lane Lee NH 03861 Active



For questions or
comments email the
state data team:
nhesr@dos.nh.gov

The Apparatus Power Tool

' Apparatus Power Tool

allows for easy documenting ==
of all apparatus and personnel
. . . Overwrite All Apparatuses
on a scene, including primary + ©  with Incident Times /.
assignments and hours worked.
Uitlity 1 Dispatch Enroute Arrival Clear In Service

L R T
Personnel Rank Role Timeln Time Out

For any data you want to
collect that goes beyond NFIRS,
supplemental questions can

be created and added to the

1DeSoto, Roy (1003

)

1Gage, Johnny (1004)

# Edit Apparatus ‘ # Edit Personnel

03/29/2021 12:50:47 03/29/2021 12:50:49

03/29/2021 12:50:47 03/29/2021 12:50:49

report. @ Delete
* Alternatively, entire : X ;
Tower 1 o?};;?ztggﬂ 0;?;;;221 osggfziolm 03592/;:)21 JE'ES?ZB‘Z
worksheets can be created 12 Tiuckoraerkal 12:52:36 12:52:37 12:52:38 12:52:38 12:52:39
to document data nOt Personnel Rank Role Timeln Time Out

otherwise collected in the

1Bracket, Kelly (1001)

base form.
1Demeo, Al (1002)

Already documenting EMS runs
in TEMSIS? The Fire module
can be accessed directly from
the EMS form, streamlining
documentation of these
incidents.

10rrison, George (1

006)

1Stanley, Hank (1007)

1Stoker, Mike (1008)

03/29/2021 12:52:36 03/29/2021 12:52:38

03/25/2021 12:52:36 03/29/2021 12:52:38
03/29/2021 12:52:36 03/29/2021 12:52:38
03/29/2021 12:52:36 03/29/2021 12:52:38

03/29/2021 12:52:36 03/29/2021 12:52:38

& Edira & =dir L 1 Nalata
Training and
Activities allows
. Search all columns Go
for tracking of
Start Date Locked - -
one-off and .
. [02/27/2021 i |rel03/29/2021 Hle h Go | Reset Filters
Yes No Botl
recurrent training
in a singl
as g e + New 1-30f3
location.
Locked | Name Category Subcategory | Code Trainer Start Date/Time End Date/Time
15toker, 03/29/2021 03/29/2021 »
Lsoders Hike 12:55 12:25 2l S
Vehicle Local In- :(E{l;“ket‘ 03/25/2021 03/25/2021 s @
icati s . :
Extrication  Person 1Kelly, Chet 15:00 17:00
Annual Annual FireTraining, 03/16/2021 03/16/2021 3 =
Training Reguirements EireTraining __11:38 03:30
Payroll Report —
1-30f3
Date Range: Personnel: Include Fire:
[01/01/2021 odo3/25/2021 Ol v Yes. No
include Training: Include Activities: Incident Agency Location: Incident shift:
Yes No Yes No i v
R R e e R T Both Training
v v ' -
and Activity
Incident Time Spent Calculation: Incident Time In: Incident Time Qut: . i
T e Personnel Time In Personnel Time Out hOUrS WI” ||nk
M Training & Activities Payment Calculation: @ to p ayro | |’
allowing for
— Report Resits .
—. = multiple rate
: - e R calculations.
Fre  Fire FirePay  Training  Training  Training  Activity  Activity  Activity Total
Events  Hours Events Hours Pay Events Hours Pay Hours.
1Bracket, Kelly (#1001) 1 053 5000 0 0.00 $0.00 1 200 $36.00 2 253 $36.00
1Demeo, Al (#1002) 1 053 5000 1 200 $3600 1 200 $36.00 3 453 $72.00
1DeSoto, Roy (#1003) 1025 $0.00 1 200 $3600 o 000 5000 2 225 $36.00
1Gage, Johnny (1004) 1025 $0.00 1 200 $3600 o 000 5000 2 225 $36.00
10rrison, George 1053 $0.00 1 200 53600 o 000 5000 2 253 $36.00
(#1008)
15tanley, Hank (#1007) 1 053 $0.00 1 200 53600 ] 000 $0.00 2 253 $36.00
15toker, Mike (#1008) 0 0.00 5000 1 200  $36.00 0 0.00 $0.00 1 200 $36.00
FireTraining, FireTraining 2 6.00 $138.00 0 0.00 $0.00 1 150  $27.00 3 7.50 $165.00
@1
8  8.62 $138.00 6 1200 5216.00 3 550 $99.00 17 2642 §453.00
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INVENTORY, MAINTENANCE & REPAIR

Tracks durable equipment (SCBA, apparatus, ladders, hoses, etc.)

Inventory Navigation Tree —

m Total Count: 77
A SCBA Cylinder Tag Number:BO517-5510 +Aadd  FEdit | | £ >
A SCBA Cylinder Tag Number: 806165510 +Add  FEdt | £ >
v Station AT +Add  FEdit M £ >

A Ambulance 1 ke +add  ZEdit | | £ >
A Ambulance 2 ks +Add  FEdit | | £ >
A Cart +Add  FEdit | | £ >
A Engine 1 Children: 6 +Add  FEdt | £ >
A Engine 2 Children: & +Aadd  ZEdt B £ >
Medium Gloves [ Edit ﬁ & 3>
A Rescue 1 Children: & +Add  FEdit | | £ >
SCBA Cylinder Tag Number: BOG16-554 ZEdit | | £ || >
SCBA Cylinder Tag Number: BO117-552 ZEdit | £ || >

Repalr LISt Starts With |~| Search All Columns
Built-in

maintenance | Viev[kRepairtist <] viewal
an d re pa ir Test Date: Status:

Pick Date ~|| mm/dd to mm/dd Equal ~|All a
forms [ [[mm/dd/yyyy  Fo[mm/dd/yyy  |@ [Eq | u
m Results PerPage (25 +| | 1-5of6

Inventory Serial
Name A Category Name Number ~Tag Number  Test Date Status
SCBA Pack Inspection SCBA Pack P-0118-553 >
Battery Board replaced SCBA Pack Inspection SCBA Pack P-0616-555 11/17/2020 Repaired - Returned to Service >
Installed new battery SCBA Pack Inspection SCBA Pack P-0517-552 11/18/2020 Repaired - Returned to Service >

Equipment can be assigned to an individual, easing tracking of equipment when
updates or inspections are needed.

Customizable checklists

Primarily intended for apparatus and contents, however they can be leveraged for any
checklist purpose

Can be automatically scheduled and assigned to personnel, units, or stations

Can automatically notify you if a checklist is completed, if a negative response is give,
or if a note is made

cQl

Can create filters to automatically be presented with the type of runs you want to CQl

CQl Form manager can be customized so you only see the information you want, and
have it presented in the format you prefer
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LOCATIONS, OCCUPANTS & INSPECTIONS

Locations List

Organization:

Al

Starts With ~

Order By: [Location Name

Validity Code

Inspection District/Zone Address

Nothing Entered

100 Nothing Entered Nothing Entered

Search All Columns

Refresh:| Never Refresh  ~

Property Use:
v AU v Reset Fiters [ o |
Results Per Page[25 +| 1-150f15
+|[Ascending |
Location Name QOrganization Property Use District/Zone
Nothing Entered Vacant lot Nothing Entered >
City Postal Code Phone Counky [
64 CONCORD Road Lee 03824 Nothing Entered Strafford

Points of interest including residential addresses, commercial addresses, and local

landmarks can be documented in Locations and Occupants

Exposures and pertinent building information can be tracked, and immediately

accessed by responding crews for pre-plan information.

The Inspections portion of the module can be used for all inspections needs

Can include all fire safety and life safety codes in the system for reference and

inclusion in reports

Federal, State, and Local codes can be integrated into the system, including +1 codes.

occupant LISt Search Qccupant Name, ID, Property Tax ID, Address, Location, or Zone
B u: Equal ~[All ~
RS [Equal -] ‘ Go | ResetFilters u
m Oselect All Records (23) 1-230f23
Order By:[Occupant Name < [Ascending ~
OccupantName 1D Property Tax ID Organization Address
A-NU-DU 20210208012 Nothing Entered Nothing Entered 54 CALEF Highway
>
Location Property Use start Date End Date Zone
LEE MARKETPLACE  Mercantile, business, other |~ 02/08/2011 Nothing Entered ~ Nothing Entered -
Inspection Schedules | Inspector(s) on Last Inspection Last Completed Date | Pending Inspections
Nothing Entered Nothing Entered Nothing Entered No

Schedule inspections
on an annual basis,
or as often as needed
and assign them to
inspectors ahead of
time

Track what

you charge

for permits,
inspections, and
fines directly in
the module, and
choose to email
documents to
building/business
owners

Inspections List

Starts With ~

Scheduled Date:
[Between  ~[Pick Date

v][03/11/2021  ©Ff03/25/2021 ©|@

Completed | Status Passed
3/25/2021  Completed = Yes

Open Violations Total Vielations
0

Search All Columns

Refresh: |Never Refresh -

Reset Filters u

m [Jselect All Records (1) Results PerPage[25 «|  1-10f1
Order By:[Scheduled +|[Descending
Locked | Validity | InspectionType | Inspection Number | Occupant Address
100 Re-Inspection 20210325002 Dollar General 60 CONCORD Road

>

Inspector Station Shift Received Scheduled a

FireTraining FireTraining  Nothing Entered =~ Nothing Entered ~ Nothing Entered | 3/25/2021 =
(£
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REPORTING

System ~ Incidents~ Resourcesv Tools~ Community >~ Inbox  Joseph Cart...~

ELITE

Columns Display Grouping Sorting Criteria Additional Options Actions ¥ Generate Report »

Run Times - Unit Notified by Dispatch to
Unit On Scene

Number of Percent of Total Incident Unit Notified By Dispatch To Unit Incident Unit Notified By Dispatch To Unit lad
Runs Runs Arrived On Scene In Minutes Back In Service In Minutes
} 1 213%
: 1 2.13% 4
‘i 1 213% 137
1 213% 0 ]
1 2.13% 3 61
1 2.13% 4 28
1 213% 4 32
2 4.268% 4 48
1 213% 5 4
1 2.13% 5 46
1 2.13% 5 60 |V
Date Generated: March 26, 2021 10:15:00 AM Records 1-44 of 44 | First | Previous | MNext  PerPage 1,000 «

Create reports in Report Writer to track inventory,
inspection, or fire operations trends

Payroll reports can also be created from Report Writer

Build a report once and schedule it to run automatically;
results are emailed directly to you




